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In 2014, KPMG’s the Global Board embarked on a course of action that focuses its long-term growth vision on six Strategic Growth Initiatives (SGIs). These SGIs are in response to megatrends affecting KPMG – automation, globalisation, off-shoring and the Singapore Qualifying Programme. 

To be the Clear Choice for our clients, it is important to focus on our SGIs. These SGIs are relevant to the industries at large. 

These megatrends were identified as having the greatest potential to impact our industry, not just in terms of growth acceleration, but would be pervasive, affecting lifestyles and work patterns
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Data & analyt

Banking Insurance & Telematics

§sas

million transactions a month at more than 1,100 ATMs. They rely
for convenient, ready access fo funds day or night. To make sure that its ATMs
anded (i.e.. a cash-out). DBS uses SAS 1o forecast withdrawal activity and to

maore than 30,000 hours of customer wait time have been eliminated annually as customers are spared the

ence of waiting while empty ATMs are reloaded

The Sunday Times highlights four instrance products, including a car insurance policy
that uses a plug-in telemartics device

Using this innovative
solution, a first in the

banking world, DBS is now "DBS ATMs have one of the highest utiizalion rates in the
@ in ingle ATM would mean
able to convert valuable i
Inconvenien: stomers. Hence, we have 1o
ATM usage and customer cantinually i s the @ cy ] k and

» Restocking ATMs » Telematics to “pay-how-you-drive”
e Improving process efficiency * Improving product pricing



Data & analytics

Government Retail

Digital identity cards Revealed: how facial recognition has

Estonia takes the plunge invaded shops - and your privacy

singly using facial recognition technology to track your face.
. . o 59% of UK fashion retailers doing it. is the anonymity of cities
A national identity scheme goes global

« Digital birth certificates » Customer facial recognition
* Improving convenience * Increasing revenues
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Cyber security — Protecting your data

Massive cyberattack targeting 99 countries
causes sweeping havoc
bry Selema Lamon rle 1
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