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Ever-faster change

Presenter
Presentation Notes
In 2014, KPMG’s the Global Board embarked on a course of action that focuses its long-term growth vision on six Strategic Growth Initiatives (SGIs). These SGIs are in response to megatrends affecting KPMG – automation, globalisation, off-shoring and the Singapore Qualifying Programme. To be the Clear Choice for our clients, it is important to focus on our SGIs. These SGIs are relevant to the industries at large. These megatrends were identified as having the greatest potential to impact our industry, not just in terms of growth acceleration, but would be pervasive, affecting lifestyles and work patterns
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2000
1969: First 
programmable 
logic controller

1900
1870: First 
assembly 
line

1800
1784: First 
mechanical 
loom

TOMORROW 
STARTS TODAY…

FIRST SECOND THIRD FOURTH
• Water and steam power
• Mechanical production

• Division of labor
• Mass production
• Electricity

• Electronics
• Information technology
• Automated production

• Physical (IoT) + Digital 
Convergence

• Hyper-connectivity
• Digital Labor and professional 

augmentation
• Digital Ledger
• Everything ‘as-a-Service’
• Big Data & Analytics
• Additive manufacturing

2016: Google 
Deepmind beats 
human expert at GO
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Intellectual 
property

Cyber securityData & analytics

Our focus today
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Intellectual property

Telecoms Retail

Transport Digital 
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Data & analytics
Banking

• Restocking ATMs
• Improving process efficiency

Insurance & Telematics

• Telematics to “pay-how-you-drive”
• Improving product pricing 
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Data & analytics
Government

• Digital birth certificates
• Improving convenience

Retail

• Customer facial recognition
• Increasing revenues
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Cyber security – Protecting your data
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